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December 19, 2001

Mr. Chip Rosenthal CONFIDENTIAL
Unicom Systems Development

P.O. Box 3948

Austin, TX 78764

(512) 442-9503

Re: Unauthorized Registration and Use of Domain Name: UNICOM.COM

Dear Mr. Rosenthal:

UNICOM Systems, Inc. adopted and has used UNICOM for its computer software business for
more than nineteen years. We are also the owner of United States trademark registration
No0.2308224 for UNICOM.

It has come to my attention that Unicom Systems Development is the registered owner of the
domain name UNICOM.COM. My company’s rights are well established and your registration
of our trademark as a domain name is in violation of those rights. | am entitled to seek treble
damages for this type of infringement as well compensation for costs and expenses, including
attorney’s fees. Furthermore, it is also apparent that there is a reasonable basis to invoke the
remedies provided under the Anticybersquatting Consumer Protection Act.

| am contacting you prior to authorizing my attorney to file suit in order to resolve this matter

without the needless expenditure of time and money in litigation. Please contact me without
delay in order to discuss whether a non-litigated resolution to this matter is possible.

Sincerely,

Corry Hong
President and CEO
UNICOM Systems, Inc.
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